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The Collaboration Guide  

Building a strong partnership is like riding a tandem bicycle. Each rider plays a role in making the 
journey better for the other person. They work together to navigate the road ahead. Like sharing 
a tandem bike, a strong partnership relies on effective communication.1 

It can be tough to talk about how chronic lymphocytic leukemia (CLL) makes you feel and 
to ask for support. The communication tips in this guide are for you and your care partner 
to help get you both geared up for better conversations about CLL.2 

Communication is most effective when 
everyone is actively participating. Pick a 
time of day when your caregiver is least 
likely to be distracted with other tasks 
or thoughts.3 

Before the conversation, write down what 
you need and how your care partner 
can help. If your care partner can’t do 
everything, you can discuss who can.6  

Everyone acts a little differently in times 
of stress. Reflect on past experiences with 
the person you’re supporting. See if you 
notice any familiar signs that suggest they 
are struggling.4,5

After you explain your understanding of 
what’s been shared, ask for clarification.  
You might say, “Does that sound right?”   

Think about your care partner—their personality, 
strengths, likes, and dislikes. Decide how they can 
best help you and then ask them for that help. 

Whether it’s an errand you need to run or a 
challenge you’re facing—being clear about 
what you need helps. Explain how you feel 
and the specific tasks you need help with.2  

You know the person you’re supporting.  
Based on your relationship, decide if you need 
to be the one to ask them how you can help.1 

Listen and respond with your 
understanding of what’s been shared 
so you can make sure you’re clear on 
what’s being asked of you.2   

I’m Living With CLL I’m a Care Partner  

Keep Pedaling 

Keep Pedaling 

Keep Pedaling 

Keep Pedaling 

Consider the Other Rider 

Make Sure the Direction Is Clear 



© Pharmacyclics LLC 2020    
© Janssen Biotech, Inc. 2020    
PRC-06348 04/20

The Collaboration Guide  

If you decide to put your care partner in 
charge of your medical needs, trust that they 
have your best interest in mind. Remember 
that you can step in at any time.1,7   

Showing a little appreciation can go a 
long way. Thank your care partner for 
the big and small things they do so they 
know what their help means to you.4,9  

If the person you’re supporting has made 
you the key decision maker, check in often. 
That way, they still have the option to 
participate in decisions that matter to them.1

Actively seek out feedback from the person 
you’re supporting. If there are things that 
need improvement, ask them what might help 
and talk about how you’re going to tackle it.5,8    

As you live with CLL, you will have a lot of 
decisions to make. It’s OK to let your care 
partner take the lead, but only if you choose 
to let them. Talk about what works best for 
your relationship.4,7  

Be honest with yourself and your care partner 
about whether you’re getting what you need. 
Check in with each other to discuss what is 
and isn’t going well so you can make changes 
if you need to.8  

Ask the person you’re supporting about  
the role they want you to play in making 
decisions. They might want full control. 
Maybe they want you to take the lead. 
Discuss what’s best for your relationship.4 

Be honest and realistic about what 
you can do for the person you’re 
supporting. That way, you can discuss 
the best resource, whether it’s a friend, 
family member, or organization.1   
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